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Abstract

This study aims to identify the impact of internal marketing and organizational
commitment on competitive advantage. To achieve this goal, a study model was
designed through a questionnaire distributed to a total of 130 employees working
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in private residential health institutions in the city of Khoms - Libya (a
comprehensive survey), only 66 complete sample questionnaires that were
returned for descriptive analysis. The study's findings suggest that internal
marketing and organizational commitment have an impact on achieving
competitive advantage. The current study also contributes to the important
theoretical literature on achieving competitive advantage by integrating
organizational commitment as a mediator between internal marketing and
obtaining competitive advantage. The study provides a useful source of
information for managers and marketers that they can utilize to help health firms
gain a competitive edge. Finally, the results of this study provide an extension to
understanding the factors that contribute to assisting and guiding policymakers
and making suggestions to officials in health institutions to achieve a competitive
advantage in the market.

Keywords: Internal Marketing, Organizational Commitment, Competitive
Advantage, private residential health institutions.
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